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SKYTEK PARTNERS & CERTIFICATIONS

W H Y  I T  M AT T E R S

Certifications you can verify, not just claim.

CLOUD

Azure Expert MSP

SECURITY

MISA Member

COMPLIANCE

SOC 2 Type II

STANDARDS

ISO 27001 Aligned

In managed IT, anyone can call themselves an expert. Certifications exist so you don't have to take that
on faith. Each credential SKYTEK holds is awarded by an independent authority — Microsoft, the
Microsoft Intelligent Security Association, and accredited audit firms — against standards you can look
up and confirm.

These aren't badges for a website. They are the practical evidence that the team managing your environment
has been measured against the highest bar in the industry, and continues to meet it through annual re-
assessment.
W H AT  T H E Y  S I G N A L

Three guarantees behind the credentials.

SIGNAL 01

Proven capability
Top-tier certifications are earned through demonstrated
technical depth, customer references, and rigorous
assessment — not paid membership.

SIGNAL 02

Independent verification
Third-party auditors and platform vendors validate
SKYTEK's practices, so the assurance comes from
outside the company, not inside it.

SIGNAL 03

Ongoing accountability
Credentials require continuous re-certification.
Standards held today must be re-proven on an annual
cycle to be retained.

SIGNAL 04

Vendor escalation
Partner status opens direct, prioritized support channels
to Microsoft and security vendors — faster resolution
when it counts.

THE BOTTOM LINE

When you hand an MSP the keys to your environment, certifications are how you confirm the team holding
them has been independently held to the highest standard — and still is.
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SKYTEK PARTNERS & CERTIFICATIONS

T H E  C R E D E N T I A L S

Four standards that define the work.

SKYTEK's certifications span the two areas that matter most for modern IT — cloud delivery and
security — plus the compliance frameworks that hold both accountable.

Azure
Expert
MSP

MICROSOFT · CLOUD

Microsoft Azure Expert MSP
The highest tier of Microsoft's managed-service-provider program, reserved for a small group of
partners with deep, audited Azure delivery capability. Earning it requires an independent third-party
assessment of architecture, operations, and customer outcomes — renewed annually.

MISA

MICROSOFT · SECURITY

Microsoft Intelligent Security Association (MISA)
An ecosystem of the leading security software vendors and service providers that have integrated
with Microsoft's security platform. Membership reflects validated expertise across Microsoft Defender,
Sentinel, and Entra — the foundation of SKYTEK's managed detection and response.

SOC 2
Type II

AICPA · COMPLIANCE

SOC 2 Type II Audited
An independent audit of how SKYTEK protects client data over time — not a point-in-time snapshot,
but a review of controls operating across a sustained period. Covers security, availability, and
confidentiality, the assurances enterprise and regulated clients require.

ISO
27001

ISO · STANDARDS

ISO 27001 Aligned
SKYTEK's information security management practices are built to align with ISO 27001, the
international standard for managing information security risk — a documented, reviewable framework
governing how data and systems are protected.
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SKYTEK PARTNERS & CERTIFICATIONS

T H E  PA R T N E R  E C O S Y S T E M

Backed by the best in the industry.

Certifications are reinforced by direct partnerships with the platform vendors our clients run on. These
relationships give SKYTEK enterprise-grade tooling, prioritized support escalations, and early access to
roadmap and engineering expertise.

Microsoft
AZURE EXPERT MSP

Cloud, identity, and security
platform — the core of SKYTEK

delivery.

MISA
SECURITY ASSOCIATION

Validated integration across the
Microsoft security stack.

VMware
CLOUD VERIFIED

Virtualization and private/hybrid
cloud infrastructure.

Cisco
NETWORKING PARTNER

Enterprise networking, SD-WAN,
and secure connectivity.

Fortinet
SECURITY PARTNER

Next-generation firewalls and
network security fabric.

Dell
TECHNOLOGY PARTNER

Server, storage, and endpoint
hardware lifecycle.

What each partnership delivers to clients

PARTNER DOMAIN CLIENT BENEFIT

Microsoft Cloud & identity Expert MSP architecture, prioritized Azure support escalation

MISA Security Validated Defender / Sentinel / Entra detection and response

VMware Virtualization Verified private and hybrid cloud infrastructure delivery

Cisco Networking Enterprise-grade, resilient network design and support

Fortinet Network security Layered perimeter and segmentation for critical environments

WHY PARTNERSHIPS MATTER

When an incident escalates, vendor partnership status is the difference between a public support queue
and a direct line to the engineering team behind the platform.
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SKYTEK PARTNERS & CERTIFICATIONS

W H AT  I T  M E A N S  F O R  Y O U

Credentials that translate into outcomes.

Certifications and partnerships are only valuable when they change the day-to-day experience of being
a client. For SKYTEK customers, they show up in concrete ways.

Top tier
Azure MSP status

Audited
SOC 2 Type II

Direct
Vendor escalation

Annual
Re-certification

For technology leaders For operations

The bottom line

The most trusted certifications in cloud and security exist to remove guesswork from a high-trust decision.
SKYTEK holds them — and maintains the partnerships behind them — so that choosing a managed partner
comes down to verifiable evidence, not marketing.

Independent proof of capability to satisfy boards,
auditors, and cyber-insurers.

Architecture and security practices measured against
the highest industry bar.

A partner whose standards are re-proven every year,
not assumed.

Faster incident resolution through prioritized vendor
support channels.

Access to enterprise-grade tooling without enterprise
procurement overhead.

Confidence that the team holding your keys has been
externally vetted.

Certifications aren't trophies — they're a promise we have to re-earn every year.
That accountability is exactly what a client is buying when they choose a certified
partner.

SKYTEK Engineering · Managed Services

“
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W O R K  W I T H  A  C E R T I F I E D  P A R T N E R

The credentials are proven. 

Whether you need cloud, security, or fully managed IT, SKYTEK brings
top-tier certifications and deep vendor partnerships to your environment
— starting with a no-obligation review.

TALK TO A CERTIFIED SPECIALIST

WEB

skytek.cloud

EMAIL

hello@skytek.cloud

PHONE

888.820.8548

SKYTEK Solutions, LLC · 5850 Coral Ridge Drive, Suite 207, Coral Springs, FL 33076

Microsoft Azure Expert MSP — among the most experienced Azure partners worldwide

MISA member with validated Microsoft security integration

SOC 2 Type II audited · ISO 27001 aligned


